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Job Description

	Forecast Analyst – Supply & Demand

	Department
	Head Office, Supply & Demand 

	Location
	Palmerston North 

	Tier Level
	S2

	Reports to
	Assistant Manager –Supply & Demand 

	Direct Reports
	Nil



ABOUT TOYOTA
Toyota New Zealand is a wholly owned subsidiary of Toyota Motor Corporation, Japan and in 2022 celebrated 35 years of vehicle market leadership in New Zealand. As the leading automotive brand in New Zealand, Toyota is focused on winning the hearts of New Zealand through exceptional customer experience and mobility for all. We want to make mobility available to everyone, with accessible, affordable, safe innovation and technology that enhances New Zealanders’ lives. We are a brand that is accessible to all Kiwis, and we back positive progress in New Zealand society through our own behaviours, community involvement, sponsorships, and inclusivity of all New Zealanders. We also care about being a sustainable business with sustainable practices, while supporting initiatives and programmes that look after our environment.

ABOUT OUR DEPARTMENT
The New Vehicle Department has a number of key functions:
· Sale of New Vehicles- sales of both Toyota and Lexus vehicles through our agents (Toyota Stores) and Toyota Direct account team in Auckland
· Agency Support- supporting Toyota stores to order, sell and deliver Toyota vehicles using Toyota process and systems.
· Lexus sales support and logistics
· Forecasting– Accurately forecast our vehicle requirements to satisfy customer demand and meet Toyota/ Lexus ordering deadlines and allocation guidelines
· Processing of Toyota Direct orders for large fleet customers
· Marketing strategies so our marketing department can promote our products to customers
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· Toyota Motor Corporation (TMC)
· New Vehicles Team
· Direct Sales Team
· Toyota Stores


PURPOSE OF THE JOB
The purpose of the Forecast Analyst - Supply & Demand role is to support New Vehicles current and future inventory planning through detailed analysis of internal and external data to support the development of inventory strategy. This role involves working closely with the Management team to provide insights and recommendations on inventory next steps to help support the achievement of department goals and KPIs.
KEY ROLES AND DUTIES 	
	OUTPUTS REQUIRED
	ACHIEVED BY

	Supply & Demand Planning

	· Undertake analysis of vehicle demand and market conditions to determine future planning actions
· Preparation and presentation of vehicle supply proposals to TMC
· Conduct future inventory and vehicle planning to support the achievement of New Vehicle strategies and KPIs
· Undertake economic forecasting to support management with strategic inventory decisions
· Use market analysis to identify gaps and opportunities to support the creation of future strategies
· Calculate new vehicle demand forecasts based on market and sales analysis
· Responsible for the creation and maintenance of the annual sales plan
· Work directly with TMC to present NZ market findings and future forecasting predictions
	· Set future volume and demand based on market and vehicle analysis
· Develop comprehensive vehicle supply proposals which support current and future NZ market vehicle requirements 
· Negotiating and cooperating with TMC to ensure optimal supply mix to support annual plans
· Provide clear and consistent forecast communication to team, TMC and internal stakeholders 
· Provide strategy and recommendations to the NV team, integrating market reporting, stock allocation/control
· Manage the preparation of annual sales plan documentation in a timely manner
· Gain insight and communicate annual sales plan to key stakeholders
· Review and amend the annual sales plan as required

	Supply Management

	· Responsible for the oversight and management of NV Supply; ensuring steps are in place to manage current and future demand
· Take steps to ensure that stock levels are relative to demand
· Monitor vehicle delays and implement actions to ensure order bank demand can be met
· Undertake all required administration duties for incoming NV stock
	· Use vehicle data to determine where replenishment is required to match vehicle demand
· Develop inventory strategies to ensure stock levels remain at sufficient levels to meet demand  
· Set vehicle volumes based on forecasted demand
· Assign incoming vehicles to priority orders within the order bank in a timely manner
· Optimise new vehicle stock holding and costs by recommending ideal stock months for each vehicle

	New Vehicle Supply Support

	· Advise key stakeholders of stock run-out situations and support the creation of alternative strategies
· Provide supply and forecasting advice to the Direct Sales team to support sales
	· Monitor competitor and sales activity to identify key trends to support New Vehicle strategic next steps
· Provide pre-liminary forecasting to support key stakeholders planning activities
· Support NV and Direct sale opportunities with accurate supply advice

	Reporting

	· Prepare data and key insights for presentation at key stakeholder meetings 
· Ensure accurate and timely reporting on a range of data and insights to key stakeholders
· Proactively identify opportunities for optimisation and efficiencies that may exist within the reporting process
	· Attend monthly meetings with TMC to report on inventory and forecasting trends/predictions
· Support month end executive reporting and prepare comments to support findings
· Contribute to management reporting as required
· Prepare market findings reporting to key stakeholders as required 

	Health and Safety

	· Complies with Toyota’s Workplace Health and Safety policies and procedures
· Takes personal responsibility for managing own safety and that of others
· Is actively engaged in the ongoing development of health and safety
· (If applicable) When working remotely, has a distinct area that provides a safe and reasonable working environment
	· Uses PPE as appropriate for the task
· Accidents, incidents and hazards are reported within 24 hours
· Participates in health & safety training 
· (If applicable) Provides verification that all health and safety requirements are met within any remote working environment

	Team
	

	· Works collaboratively with team members
· Build and maintain key working relationships 
· Assists team members with training activities as required
· Participate in team meetings and training sessions as required
· Participate in meetings and reviews with manager, is proactive in asking for help or training when needed
	· Regularly communicates and shares information with team members, is friendly and polite 
· Is responsive and easily contactable during working hours
· Makes oneself available to attend meetings and training sessions when requested
· Actively and constructively participates in meetings and training sessions

	Ad Hoc

	· Undertake other duties reasonably within your capability as required by Toyota New Zealand
	· Maintains a professional, positive and self-motivated attitude with a willingness to go the extra mile to assist others



PERSON SPECIFICATION
To be successful in this position and to be able to make a positive difference, you will ideally have:
Experience
· 3-4 years’ experience in a Senior Planning position

Skills
· Strong written and verbal communication skills
· Excellent time management skills and the ability to balance multiple deadlines
· Sound understanding and commitment to excellent inventory controls
· Strong excel/data manipulation skills 
Other Requirements
· New Zealand Citizenship or New Zealand Permanent Residency
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